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1. Muc dich

Tai liéu nay quy dinh str dung va quan 1y dau ching nhan hop chuan va hop quy
cua khach hang sau khi duoc cip Gidy chimg nhan san pham hodc Gidy chimg nhan hé
théng quan 1y cia TQC.

Quy dinh nay duoc cung cip cho khach hang va cip nhit, thong bao rong rii trén
Website ctia TQC (http:/ftqc.vnhai-lieu-cong-khai.htm ) dé khach hang c6 thé truy cap,
tim hiéu va tuan tha.

2. Pham vi ap dung

Thu tyc nay ap dung d6i v6i Trung tim Klém nghiém va Chimg nhan chét
luong (TQC) va tat ca cac khach hang duge TQC cap Giay chirg nhéan.

3. Taili¢u tham chiéu

- S6 tay quan 1y hé théng;

- Thong tur s6 28/2012/TT BKHCN ngay 12 thang 12 nam 2012 cua B Khoa
hoc Cong nghé quy dinh vé cong b6 hop chuan, cong bd hop quy va phuong thirc
danh gi4 sy pht hop véi tiéu chuan, quy chuan k¥ thuat.

- TCVN IEC/ISO 17065:2013 (IEC/SO 17065: 2012), Banh gia su phu hop -
Yéu cau doi voi To chirc chimg nhan san pham, qua trinh va dich vu.

- TCVN ISO/IEC 17021-1:2015 (ISO/IEC TS 17021-1:2015), Panh gia su
phu hop, Yéu cau doi voi To chire danh gia va ching nhan hé thong quan ly — Phan
1: Cac yéu cau;

- TCVN ISO/IEC TS 17021-2:2013 (ISO/IEC TS 17021-2:2012), Phan 2:
Yéu cau vé nang luc danh gid va chiig nhan hé thong quan ly moi truong;

- TCVN ISO/IEC TS 17021-3:2015 (ISO/NEC TS 17021-3:2013), Phan 3:
Yéu cau vé nang luc danh gid va chirmg nhan h¢ thong quan 1y chat luong

- TCVN ISO/TS 22003:2015 (ISO/TS 22003:2013), Hé théng quan ly an toan
thue pham - Yéu cau doi voi cac T6 chire danh gia, ching nhén hé thong quan 1y an
toan thuc pham.

4. N¢i dung

4.1 Yéu cau chung

- TQC 1a t6 chuc chimg nhan duoc thanh lap va hoat dong phu hop voi
phép luat Viét Nam.

- Viée sir dung dau hiéu ching nhén sé thé hién uy tin va nang luc cua
TQC va la bang chimg khach quan thé hién nha san xuat dugc danh gia va da
duogc chiing nhan phu hgp voi Ti€u chuan hoac Quy chuan k¥ thuat;

- TQC khong cho phép nha san xuat duoc ching nhan st dung dau chimg
nhan nham Ira do6i khach hang va gdy anh huong dén uy tin cua hoat dong
chirng nhan.
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- TQC khQng cho phép st dung lqgo ISO trong cac d4u chirmg nhan hé
thong quan 1y chat lugng, an toan thuc pham, ...
4.2 Mb ta dau chieng nhin hop quy
Déu chitng nhan hop quy san pham do TQC cap cho khach hang duoc thé
hién nhu Hinh duéi:

T@.C trun TAM TQC

Hinh 01. Hinh dang ciia ddu chitng nhin hop quy cia TQC
Dau hi¢u gom 2 phin:

+ Bén phai la dé'llu hop quy: hinh dang va kich thudc duoc quy dinh tai Phu
luc 1 cua Thong tur s6 28/2012/TT-BKHCN ngay 12 thang 12 ndm 2012 cua Bo
Khoa hoc Cong nghé;

+ Bén trai la dau hiéu qhén biét ctia Trung tdm Kiém nghiém va Chung
nhan chat luvong TQC day la biéu tugng logo cia TQC.

Kich thudc co ban dé thiét ké dau hop quy quy dinh tai Hinh 2
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Hinh 02. Kich thwéc co bin ciia ddu hop quy
- Dau hop quy ¢6 thé phong to, thu nhé phu hop v6i muc dich sir dung
nhung phai ddm bdo dung ty I¢, kich thudc quy dinh theo Phu luc I Thong tur s6
28/2012/TT-BKHCN ngay 12 thang 12 nam 2012 ctia Bo Khoa hoc Cong nghé.
Lya chon phwong an sir dung: Tuy theo nhu cau st dyng in trén bao bi

hodc trén cac phuong tién in 4n, quang cdo ma khach hang c6 thé sir dung cac
phuong 4n lya chon in ddu chimg nhan hop quy theo Lua chon 1 hoic
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Lya chon 2 theo FO1.QD03 — Thong bdo st dung dau hiéu chirng nhan san pham
hop quy ma TQC cap cho khach hang.

4.3. MAu dau chitng nhin hop chuén sin phim

Déu chting nhan hop chuédn san pham dugc thé hién nhu Hinh 03:

TCVN

TIEU CHUAN QUGC GIA
TEVN iceeermansnns
T AC T i
Hinh 03. Hinh dang ciia diu san pham hop chuén

- TUy theo chuan muc chtirng nhan theo tiéu chuin Viét Nam (TCVN)
hay cac tiéu chuénq nudc ngoai (JIS, JAS, ASTM, BS, ...) ma logo cua
Ti€u chuan s€ thay doi.

Lya chon phwong an sir dung: Tuy theo nhu cau st dyng in trén bao bi
hoic trén cac phuong tién in 4n, quang cio ma khach hang cé thé sir dung cac
phuong an lgya chon in dau chiing nhéan hop cl}uan theo Lua chon 1 hqac
Lua chon 2 ctia F02.QD03 — Thong bao st dung dau hi€u ching nhén san pham
hop chuéan.

4.4. Miu dau chirng nhan hop chuin hé thong quan ly

a) Khach hang khi st dung cac tuyén bd rang co hé théng quan Iy dugc
chirng nhén trén bao bi sdn pham hodc trong thong tin kem theo san pham (vi du
hudng dan sur dung, catalog quang cao, ...).

Nhitng tuyén bd cua khach hang vé hé }héng quan ly dugc chiing nhan
khong dugc phép thé hién ham ¥ rang san phdm, qua trinh hodc dich vu dugc
chtirng nhan. Tuyén bo phai vién dan dén:

- D4u hiéu nhan biét (vi du nhan hiéu hodc t#n) khach hang duoc chig nhan;

- Loai hé théng quan Iy (vi du chat wong, méi trudng) va tiéu chuan ap dung;

- T4 chtrc cip gidy chimg nhéan 13 TQC.

b) Thong qua thoa thuén rang budc phap 1y (théng qua Hop dong dich vy,
trong hop dong da thé hién khach hang c6 trach nhiém tuan thu cac quy dinh
ching nhan cua TQC) TQC yéu cau quy khach hang dugc ching nhan phai
tuan thu theo:

- Cac yéu cau cua TQC khi vién dan vé tinh trang chimg nhén cua minh
trén phuong ti¢n truyén thong nhu internet, to gidi thi¢u hodc quang cdo hay céc
tai liéu khac;

- Khong dua ra hodc khong cho phép tuyén bd sai léch vé Gidy ching nhan,
cling nhu pham vi chirng nhén.
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- Khéng sir dung hodc cho phép sir dung tai liéu ching nhan hoic bt ctr
phan nao trong tai liéu chirng nhéan theo cach sai léch;

- Ngay khi hay bo chimg nhan, ngimg st dung tat ca cac hinh thirc quang
céo ¢ dé cap dén ching nhan, theo yéu cau caa TQC;

- Sira d6i tit ca cac ndi dung quang céo khi pham vi chting nhén di bi
thu hep (néu TQC c6 quyét dinh thu hep pham vi)

- Khong cho phep st dung viée vién dan chang nhan hé théng quan ly
theo cach ham y la TQC cap chuing nhan cho san pham (bao gom ca dich vu)
hoac qua trinh.

- Khéng dugc ham y 1a chirng nhan ap dung cho cac hoat dong va dia
di€ém nam ngoai pham vi chiing nhan;

- Khéng dugc st dung ching nhan theo cach ¢ thé lam cho TQC va/hoic
hé thong chirng nhan mang tiéng xau va mat long tin véi cong chung.

- Riéng d6i voi dau chirmg nhan Hé thdng quan Iy FSMS, to chirc khong
duoc in su dung dau ching nhan FSMS trén san pham cung nhu bao bi san
pham (bao gdm cac loai bao bi thr cap va bao bi so cap) Ngoai ra, to chtrc dugc
ching nhén cting khong duoc st dung bét clr tuyén bd nao trén san pham, bao bi
vé viéc dat duoc ching nhan phu hop hé thong quan 1y FSMS.

Cac ddu chitng nhdn hop chuin ISO dwoc thé hién nhw sau:

CERTIFICATE No.
Tr C TQC.01........

Hinh 04. Hinh dang ciia d4u chirng nhan ISO 9001

-|— 2 C CERTIFICATE No.
TQC:085::
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Hinh 05. Hinh dang ciia ddu chirng nhin ISO 22000

MAN,

IS0 14001:2015

B a8
|—/\ CERTIFICATE No.

A TQC.02........

Hinh 06. Hinh dang ciia dau chitng nhian ISO 14001

I.-"-\ CERTIFICATE Mo.
T&C TOCOL...

Hinh 07. Hinh dang ciia dau chitng nhin ISO 45001

VIETGAP

z\&% Qudc c1A ‘Q'V
PHAM AN

CN 61-21 BNN
T \&C TQC.26.3663

Hinh 08. Hinh dang ciia ddu chirng nhan VietGAP trong trot

Lwa chon 1 Luwa chon 2

TIEU CHUAN 600D ANIMAL
HUSBANDRY PRACTICES
VI ETGAP INVIETNAM
VIETGAHP
r"\ VIETGAP-CN-19-19-40-005 T ’\ VIETGAP-CN-19-19-40-005
A TQC.26.3947 ' TQC.26.3947

Hinh 09. Hinh dang ciia diu chirng nhan VietGAP chin nudi
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Luwa chon 1

Luwa chon 2

VIET NAM VIET NAM
ORGANIC ORGANIC

TCVN 11041-2:2017

CN 61-21 BNN
A
T AC TQC.19.4226

TCVN 11041-2:2017

T@C cne1-21 BaN*TQC 19.4226

Hinh 10. Hinh dang ciia diu chirng nhan san pham hiru co

Lya chon phwong an sir dyng: Tuy theo nhu cau st dung in trén cic phuong tién
in 4n, quang cao ma khach hang c6 thé sir dung cac phuong 4n lua chon in du
chiing nhan hop chuén theo Lua chon 1 hodc Lua chon 2 hoidc lya chon 3 cua
F03.QDP03 — Thong bao su dung dau hi¢u chirng nhan h¢ thong quan ly.

Lueu y: Khdch hang khéong dwoc phép chi dé dau chitng nhan 130 9001, 150
22000, 1SO 14001, 1SO 13485, ISO 45001 trén nhan san phdam dan den hiéu nham
la san pham phu hop voi Tiéu chuan 1SO. Dau chung nhdn chi duwoc sw dung trén
cdc phuwong tién quang cdo, truyén thong cua khdach hang.

- Phong chirng nhdn TQC can tudn thii nhét qudn s dung diu chirng
nhdn hé thong quan ly trong muc 4.4 nay véi dau chieng nhén in trén chirng chi
cdp cho khdach hang (khong dwgc phép s dung mau diu chirng nhdn in trén
chirng chi khdac véi mdu dau quy din tai muc 4.4 nay)

4.5. Quan Iy sir dung ddu chirng nhan

4.5.1 Qudn Iy diu chirng nhén

- Dau chirng nhén duge TQC giao quyen sir dung va quan ly thong nhat
cho cac t6 chtrc, ca nhan sau khi duoc cap gidy chirmg nhan.

Ch4m durt viée str dung ddu chirng nhan trong cac trudng hop sau:

+ Hét han hiéu lyc chiing nhan;

+ T chirc bi thu hoi chirng nhan (hiy bé viéc chting nhan);

+ Trong thoi gian bi tam thoi dinh chi hiéu lyc chirng nhan.

4.5.2 Sir dung diu chirng nhén

- T6 chure, c4 nhan duogc cip Gidy ching nhan dugc quyén s dung dau
chiing nhan chi d6i véi pham vi duge chiing nhén;

- T6 chure, c& nhan duoc chimmg nhan khong duoc sir dung déu chiing nhéan
theo cach thurc c6 thé gdy hi€u nham cua co quan quan 1y, khach hang vé két qua
chirng nhan.
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- Dau chirng nhén c6 thé phong to, thu nhoé phu hop véi muc dich sir dung
nhung phai ddm bdo diung ty 1€, kich thude quy dinh.

4.6. Str dung dau hiéu cong nhan

Déu hiéu cong nhan dugc s dung theo hudng dan va ban thoa thuan sir
dung dau hiéu cong nhan ky gitra TQC va t6 chtrc chting nhan.

TQC chi duoc str dung dau hiéu cong nhan trén cac gidy ching nhan ma
c6 pham vi chirng nhan ndm trong pham vi dugc cong nhén.

Vi du: Gidy chirmg nhéan ctua Khach hang A thé hién cac pham vi Code
C22, 0.84. Tuy nhién tai thoi diém cap Giay chung nhan, TQC chi dugc BoA
cong nhan cho linh vuc C.22. Thi Nhan vién Phong Chung nhén phai tach pham
vi cua khach hang ra 2 GCN khac nhau, ma trong do 1 Gidy ching nhén ma
C.22 duoc sir dung dau cong nhan, Giay ching nhan con lai khong duoc sir dung
dau cong nhan.

Khi su dung dau cong nhan, nhan vién Phong Chiing nhan can tuyét dbi
tudn thu cac yéu cau trong AR.03 ciia Vin phong Coéng nhin chat luong BoA.
(Xem tai liu tai duong dan:
http://www.boa.gov.vn/sites/default/files/ar 03 general regulation_for use of
accreditation_logo_symbol v3.01.pdf)

Phong chung nhan luu ¥ tuyét ddi tudn thu ban thoéa thuan s dung diu
hiéu cong nhan ky gitra TQC va t6 chirc chimg nhan dé ra thong bao sir dung
dau hi¢u ching nhan phu hop.

Mau dau chirng nhan thé hién trén ching chi chung nhan dugc ban hanh
kém theo QD.03 nay.

4.7 Xir phat vi pham quy dinh sit dung dau chitng nhin

- Bit ky t0 chtic, c4 nhan nao duoc TQC giao quyén sir dung diu hop
chirng nhan ma st dung mot cach bat hgp phap déu bi xtr Iy theo quy dinh ctua
phép luat;

- Tuy theo mtrc d6 vi pham sir dung dau chiing nhan TQC s¢ nhéc nhé,
dinh chi hodc huy bo viéc chiing nhan va thu héi Gidy chiing nhan da cap;

- Truong hop bi hity bo Gidy chting nhan va bi thu hdi quyén st dung dau
hop quy, céc td6 chirc dugc chiing nhan khong duoc ti€p tuc st dung dau ching
nhan trén cac van ban trén cdc tai li€u quang cao hay trén internet, website. ..

- TQC thong bao cho khach hang va co quan, t6 chitc ¢6 lién quan khi ra
quyét dinh huy bd hiéu luc Gidy chiing nhan hoac thu hoi quyén st dung dau
chiing nhan da cap cho cac t6 chuc dugc chung nhan vi pham quy dinh ctua
TQC.

5. Ho so/Biéu mau
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TT Hb so Misé | Noilhru Th‘;’l‘n’f‘a“
1. | M3u Thong bdo st dung dau hop FO1.0D03 | PCN 6 nim
quy san pham '
2. | Mau Théng béo sir dung dau hop F02.QD03 PCN 6 nim
chuén san pham '
3. | MAu Théng béo sir dung dau hop F03.0P03 | PCN 6 i

chuan hé thong quan 1y
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