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1. Muc dich va pham vi

Tai liéu ndy quy dinh mot sd nguyén tic co ban phu hop véi yéu cau cua ISO/IEC
17065:2012 ma TRUNG TAM KIEM NGHIEM VA CHUNG NHAN CHAT LUONG TQC
ap dung trong qua trinh danh gia, chimg nhan san phim phu hop tiéu chuan va cac qui chuan
ky thuat thudc cac linh vuc: thuc phém, dién, dién tir, co khi, hoa chat, vat liéu xay dung, hang
tiéu dung, dd dac gia dung, san phém dau khi...

Tai liéu ndy dugc cung cap cho cac khach hang ciia TQC.
2. Bién soan, soat xét, phé duyét:
Vin ban nay do Phong chirng nhén bién soan, Giam ddc phé duyét ban hanh.

Viéc bién soan, soat xét, sira doi, phé duyét, ban hanh, thu hoi, hiy bo van ban nay
phai tuan thu cac quy dinh tai Quy trinh Kiém soat tai liéu — PR.01.

3. Dinh nghia, tir viét tat:

- Khach hang: T6 chirc/ca nhan d& nghi TQC chimg nhin san phdm phu hop tiéu
chuan/Quy chuan tuong udng;

- Tiéu chudn: 13 quy dinh vé dic tinh k¥ thudt va yéu cau quan Iy dung lam chuan dé phan
loai, danh gia san pham hang hod, dich vu, qua trinh, méi trudng va cac dbi twong khac trong hoat
dong kinh té - xa hoi nham nang cao chat luong va hiéu qua cua cac dbi tuong nay.

- Quy chudn ky thudt 13 quy dinh vé mirc giéi han cta dic tinh k¥ thuat va yéu cau quéan 1y
ma san pham, hang hod, dich vu, qua trinh, méi trudng va cac dbi tuong khac trong hoat dong kinh
t& - x& hoi phai tuan thu dé bao dam an toan, v¢ sinh, strc kho¢ con nguoi; bao vé dong vt, thuc vét,
moi truong; bao v¢ loi ich va an ninh qudc gia, quyén loi cia ngudi tiéu ding va cac yéu cau thiét
yéu khéc.

- Ddnh gid sw phit hop 13 viéc xac dinh ddi twong cua hoat dong trong linh vuc tiéu chuin
va ddi tuong ciia hoat dong trong linh vuc quy chuan ki thuat pht hop véi dic tinh ky thudt va yéu
cau quan 1y quy dinh trong tiéu chuan tuong tmg va quy chuan ky thuat trong tmg.

- Chirng nhdn hg}g chudn 13 viéc xac nhan dbi tuong cua hoat dong trong linh vuc ti€u
chuan phu hgp voi tiéu chuan tuong ung.

- Chirng nhén hgp quy 1a viéc xac nhan ddi tuong ciia hoat dong trong linh vuc quy chuan
k¥ thuat phu hop voi quy chuan ky thuat tuong tg.

4. Chuin muyec chirng nhén:

4.1. TQC danh gia chimg nhén san pham phu hop tiéu chuén dira trén cac tiéu chuan
qudc gia (TCVN), Quy chuan k¥ thuat (QCVN), Tiéu chuin qudc té (ISO/IEC; Codex; Who)
hodc Tiéu chuan nuéc ngoai (JIS, JAS, ASTM, BS, CE) tuy thudc yéu cau cta khach hang
dang ky chirng nhén;

4.2. Khi c6 sy thay dbi hoac bd sung cua cac tiéu chuan da chimg nhan, TQC thong
bao cho khach hang vé nhiing chuan muc chung nhan méi;

4.3. Hoat dong chimg nhédn san pham phu hop tiéu chudn cua TQC phu hop voi quy
dinh vé chimg nhan hop chuan, chig nhan hop quy va cong bd hop chuan, cong bd hop quy
(Ban hanh kém theo Thong tu 28/2012/TT - BKHCN ngay 12 thang 12 nam 2012 cua B§
trudng Bo Khoa hoc & Cong nghé va Thong tu 55/2012/TT-BNNPTNT ngay 31 thang 10
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nam 2012 cua B§ Nong nghiép va Phat trién nong thon) va cac Nghi dinh ctia Chinh Phu, cac
Thong tu hudng dan cia cac By nganh theo tung linh vuec.

5. Quy trinh chitng nhin sian phiam tai co s¢' san xuét trong nuwéc

1. Tiép xtc ban diu

+

2. Tiép nhin Ping ky chirng nhin

%

3. Chuén bi danh gia

+
# #

4.Thir nghiém va 4. Panh gia diéq
danh gia miu dién kién dam bao chat
hinh lwgng tai co sé

| |
#

5. Thim tra két qua danh
gia va két qua thir nghiém

+

6. Quyét dinh chirng nhan

+

7. Giam sat dinh ky

i

8. Panh gia lai sau 03 nam
(tai chirng nhén)

Ghi chii: Dién gidi chi tiét cic
buwoc thiee hién tai Phu luc 1

cua Quy dinh nay.

Bude 1: Tiép xuc ban dau dé trao doi thong tin: Nhan
vién phong Kinh doanh tiép xtic voi khach hang nham
thu thip cac thong tin can thiét. D& nghi khach hang
hoan thién Pang ky ching nhan va Hop dong chimg
nhan.
Bugre 2: Khach hang gui ban Dang ky ching nhan san
pham cho TQC kem cac tai liéu lién quan. Néu can
TQC c6 thé t6 chic khao sat tai co s& dé c6 nhimng
hiéu biét co ban vé hoat dong diéu hanh san xuit,
trang thiét bi va san pham ctia khach hang.
Budc 3: Phong Ching nhén lién hé véi khach hang
hoan thién céc thu tuc chimg nhan san pham
Buéc 4: TQC s& tién hanh danh gia diéu kién dam bao
chat luong tai phan xuong/nha may san xuat/trang trai
chan nuoi, trdng trot/co s& san xudt va tién hanh lay
mau thir nghiém, TQC chi chdp nhan ching nhan san
pham phu hop tiéu chuén khi:

- Piéu kién dam bao chit luong cua phén xudng/nha

may san xuat/trang trai chin nudi, trong trot/co s&

san xudt dat yéu cau;

- Két qua thir nghiém san pham tai chd dat yéu cau;

- Két qua thir nghiém mau san phém dat yéu cau
Budc S: Tham tra két qua, bao gom xem xét két qua
thir nghiém méu san pham va két qua danh gia diéu
kién dam bao chat lu(_)’ng/dleu kién san xuét tai phan
xuong/nha may san xuat/trang trai chin nudi, trong
trot/co’ s& san xuat.
Buéc 6: Néu két qua Thir nghiém mAu san pham va
hé thong quan ly chit lugng hogc didu kién dam bao
chat lugng/diéu kién san xuét phu hop véi yéu cau
chung nhan, khach hang s€ dugc TQC cap chiing nhan
phu hop tiéu chuin/ quy chuin ky thuat va cip dau
hop chuin va hop quy caa TQC.
Buwéc 7: Duy tri ching nhan: TQC sé& tién hanh danh
gid giam sat dinh ky hing nim. Panh gia giam sat
cling tién hanh ldy mau san phidm nhu danh gia cip
ching nhan lan dau
Buwdc 8: Theo thong 1€ quéc té va ctia B6 Khoa hoc va
Cong ngh¢, Chung chi chiing nhan c6 gid tri 03 nam,
sau 03 nam TQC sé tién hanh danh gia chung nhan lai,
dé cép Gidy chimg nhan méi cho chu ky mdi ciia hé
théng kiém soat chit lugng san pham (v6i mot s linh
vuc cac bd nganh co thé quy dinh thoi han hi¢u luc 2
nam hoac 5 nam.
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6. Quy trinh chirng nhén san pham nhéip khéu

1. Tiép xtc ban diu
2. Tiép nhén Ping ky chirng nhin

f

3. Chuén bi liy miu

f

4.Thir nghi¢m va danh gia miu dién hinh

f

5. Tham tra két qua thir nghiém

f

6. Quyét dinh chirng nhan

f

7. Thong quan 16 hang
VLXD nhip khau

Budre 1: Tiép xtc ban dau dé trao dbi thong tin: Nhan vién
phong Kinh doanh tiép xtc véi khach hang nham thu thap
cac thong tin can thiét. P& nghi khach hang hoan thién
Ping ky chimg nhan va Hop dong chimg nhén.

Buwdc 2: Khach hang gui ban Pang ky chiing nhan san
pham cho TQC kém céc tai liéu lién quan.

Buwdc 3: Phong Chung nhan lién hé voi khach hang
hoan thi¢n céc thu tuc chiing nhan san phém.

Buwéc 4: Thir nghiém va danh gia mau dién hinh, bao gom:
- Kiém tra cac chi tiéu cam quan va ngoai quan cua san
pham tai hién trudng.

- Lay méu dé thir nghiém tai Phong thir nghiém.

Bude 5: Tham tra két qua thir nghiém mau san pham do
Phong thir nghiém tra két qua

Budrce 6: Neu két qua thir nghiém mau san pham phu hop
voi yéu cau chimg nhén, khach hang s& dugc cap Giay
chimg nhan hop quy cho 16 san phdm va cip dau hop quy
cua TQC.

Buwéc 7: Sau khi nhan duoc cip Gidy chimg nhan hop
quy cho 16 hang, khach hang cung cip cho hai quan dé lam
thu tuc thong quan 16 hang va dan tem hop quy cho san
phidm phan phdi trén thi tredng (néu can thiét)

Ghi chii: Dién giai chi 1iét cdc bude thue hién tai Phu luc 2 ciia Quy dinh nay.

7. Nguyén tic hoat dong ciia TQC:

7.1. Pam bao sy nhat quan, khach quan, cong bang, khong thién vi, cong khai trong
hoat dong danh gia chiing nhan san pham, bao mat cac thong tin cua khach hang va chiu trach
nhiém trude phap ludt ve hoat dong ctia minh.

7.2. TQC dam bao tao diéu kién cho tat ca cac bén dé nghi ch@ng nhan c6 hoat dong

thudc linh vyc chirng nhan da céng bd cta to chire ching nhan dugc ti€p can véi cac dich vu
cua TQC va s€ khong dua ra céc dieu kién tai chinh, hoac cac diéu ki¢n khac mdt cach phi ly.
Su tiép can khong phuy thudc vao quy md cua to chirc dugc chung nhan hodc quy ché thanh
vién cua bat ky hi€p hoi hoac tap doan nao.

7.3. Chinh sach dam bao khach quan, cong bang ctia TQC

7.3.1. TQC cam két dam bao su chinh xéc, trung thuc, kip thoi, doc lap khach quan va
khong thién vi trong chinh sach cia TQC sao cho moi nhén vién déu cam thiy thoai mai trong
cong viéc, dugc hudng quyen loi xtng dang voi trach nhi¢m, nhiém vu duogc giao. Moi nhan
vién déu duoc tiép can cac ndi quy, chinh sach ciia TQC phi hop véi timg vi tri.

7.3.2. TQC dam b‘éo su chinh xéc, trung thuc, kip thoi, doc 1ap va khong thién vi trong
danh gia thong qua yéu cau chuyén gia danh gid va thanh vién trong doan danh gia phai:

a) Khong c6 moi quan h¢ vé tai chinh véi KH;
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b) Khong c6 mbi quan hé gia dinh vai cac 1anh dao chii chdt cua KH;

¢) Khéng tu vin cho KH va khong c6 su mau thuin vé loi ich.

d) tuyét d6i khong cung cip dich vu tu van cho cac khach hang:

- Khong tu van hé thdng quan Iy chit luong;

- Khong tu van vé viéc xay dung cac Tiéu chuan/Quy chuin cho khach hang

- Khong tu van vé viéc xdy dung cac quy trinh/ké hoach dam bao chét lugng cho
khéch hang.

e¢) TQC khéng tiép thi hodc chao hang cung vdi cac hoat dong cua to chirc tu vin hé
thdng quan 1y, s& c6 hanh dong diéu chinh cac thong tin khong thich hop cua td chirc tu van
bét ky néu hodc am chi rang viéc chimg nhan c6 thé don gian hon, dé dang hon, nhanh chéng
hon hodc it chi phi hon néu lua chon t6 chirc chung nhan. TQC khong dugc néu hodc &m chi
réng viéc chung nhén co thé don gian hon, dé dang hon, nhanh chong hon hogc chi phi it hon
néu sir dung to chue tu van nhét dinh. TQC yéu ciu tat ca cac nhan vién, chuyén gia cia TQC
khong dugc phép tiép thi dich vu chimg nhan t6i cac to chuc tu Van viéc tlep thi dich vu c6
thé dan dén viéc ciu két giita nhan vién cua TQC véi t6 chuc tu van din dén mét khach quan
trong hoat dong chung nhan

f) TQC qui dinh ring cac nhan vién di cung cip tu van hodc lam viéc cho khach hang
s& khong xem xét hd so, danh gia hé théng hodc dua ra quyét dinh ching nhan cho khéach
hang, san pham va/hodc nha san xut d6 trong khoang thoi gian 02 nam ké tir khi két thuc hop
ddng tu van, hop dong lam viéc.

7.3.3. TQC dam bao dc 1ap va khong thién vi trong quyét dinh chimg nhan thong qua
hoat dong ctia cac thanh vién trong Ho1 dong chirng nhan phai dam bao:

a) Pai dién duoc loi ich cho tat ca cac bén;

b) Khong chiu cac ap luc vé tai chinh; céng viéc; tinh cam trong cac quyét dinh cua
minh;

¢) Am hiéu luét phap.

7.3.4. TQC dam bao cung cap cho KH cdc thong tin vé chuin muc chimg nhén, quy
dinh vé danh gia \(é ching nhan, thu tuc cap, duy tri, mé rong, dinh chi hodc thu hoi chung chi
va cac quy dinh vé str dung logo chung nhan, phi danh gia ching nhan.

7.3.5. TQC nhan dién cac td chure, c4 nhan c6 lién quan téi hoat dong danh gia chung
nhan ciia TQC tiém an nhitng mdi nguy dan dén sy khong cong bang va bién phap phong
ngira nham dam bao tinh coéng bang trong hoat dong danh gia cia TQC (theo MS.01 — Bang
nhin dién va phan tich mdi nguy tiém an din dén mit khach quan, cong bing trong hoat
dong danh gia). Cung cip danh muyc nay toi cac thanh vién Hoi ddng chimg nhdn va cong
khai 1én website.

7.3.6. TQC tao diéu kién thudn loi d& KH cua TQC c¢6 diéu kién tham gia quyét dinh
lya chon thanh phén doan danh gia néu KH nhén thay tiém an su khong cong bang trong hoat
dong danh gia chirng nhan cua TQC bdi thanh phan doan danh gia.

7.3.7. TQC xéy dung co ché giam sét trong qué trinh danh gia nhim dam bao tinh cong
bang, dong thdi TQC kién quyét khong sir dung chuyén gia danh gia néu trong qué trinh giam
sat, TQC phat hién dugc mdt chuyén gia danh gia nao d6 khong khai béo rd rang quan hé cua
minh v6i khach hang dugc danh gia ma 10.5 chua nhan di¢n duogc.
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7.3.8. TQC xay dung quy ché tai chinh dé danh gia cac ngudn thu nhap va cong b6 voi
cac thanh vién hoi dong chimg nhan dé dam bao tinh khach quan va cong bang cua hoat dong
chimg nhan.

N 7.3.9. TQC xay dung co ché mi hoa miu dam bao khong c6 thong tin khach hang khi gui
mau nham dam bao két qua thir nghiém ddc 1ap khach quan cua hoat dong thir nghiém noi bo.

7.3.10. TQC dam bao tuyén dung hodc tiép can duoc mot sb luong day du cac chuyén
gia danh gia, bao gdm chuyén gia danh gia truong doan, va chuyén gia k§ thuat d€ dam nhiém
cac hoat dong chung nhan va quan 1y khoéi luong cong vi¢e danh gia.

7.3.11. TQC c6 du sy sap xép (bao hiém, quy du phong) dé chi tra cho nhimng trach
nhiém phat sinh tir hoat dong cua minh trong cac linh vuc hoat dong va cac khu vuc dia ly
minh hoat dong kinh doanh dich vu danh gid ching nhéan.

7.3.12. TQC cam két khong cung cp dich vu tu van cho khach hang dué6i bat ky hinh
thire nao.

7.3.13. TQC cam két khong chimg nhéan cho t6 chirc chirmg nhan khac.
8. Trach nhiém cua khach hang:

8.1. Tao diéu kién dé Chuyén gia danh gia cua TQC tiép can tat ca cac diém dugc danh
gia trong diéu kién 1am viéc binh thudng va cung cép nhiing thong tin can thiét cho TQC dé
hoan thi€n qua trinh danh gia;

8.2 Cu nguoi dai diép chiu trach nhiém ‘lién lac voi TQC. Bé tri nguoi dan duong
thong thao dia hinh va am hi€u nhiing quy dinh v€ an toan lao dong ctuia khach hang cho doan
danh gia;

8.3 Su dung Logo ching nhén cua TQC theo dung quy dinh tai Rhén 9 cua Quy dinh
nay va cam ket khong géy bat ky su sai lac nao vé ching chi; Khi thay doi pham vi hé thong,
moi vat liéu quang cado déu thay doi theo;

8.4 Khong sir dung chimg nhan phu hop tiéu chuan cho cic hoat dong ngoai pham vi

chimg nhén va khong str dung chimg nhén phu hop tiéu chuén trong cac hoat dong mang tiéng
xau cho TQC;

8.5 Thyc hién day du cac quy dinh cua TQC, dac biét vé viéc duy tri hé thdng, chip
nhan quyét dinh dinh chi hodc thu hdi chimg nhan phu hop tiéu chuan ciia TQC;

8.6 Thuc hién day du trach nhiém trong hop dong da ky voi TQC;

8.7. Luu giir hd S0 cac khiéu nai do ‘nguoi s dung san pham ciia khach hang lién quan dén
viéc tudn thu cac yéu cau clia tiéu chudn dbi véi san pham phu hop ma TQC da chimg nhén, dam
bao rang cac hd so nay luén sin c6 dé TQC st dung khi co yéu cau dong thoi luu lai cc bang
chimg vé cac hanh dong thich hop lién quan dén hoat dong giai quyét khiéu nai do.

8.8 Ludn thyc hién cac yéu cau ching nhan, bao gdm ca cac thay ddi thich hop khi
TQC yéu cau.

8.9. Thyc hién hanh dong thich hop lién quan dén nhing khiéu nai d6 va moi khiém
khuyét phat hi¢n thay & san pham hoac dich vu Iam anh hudng té1 viéc tuan thu cac yéu cau
chimg nhan. Khach hang phai 1ap van ban doi voi cac hanh dong da thuc hién.

9. TQC Cam két:
9.1 Thuc hién viéc danh gia, chirng nhan theo dung yéu cAu ctia ISO/IEC 17065:2012;
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9.2 Xay dung va théng bao trén website: http:/tqc.vn (01 thang cép nhat 1 lan) danh
muc cac san pham cua t6 chirc duge TQC chimg nhan;

9.3 Bao mét cac thong tin lién quan dén Khach hang ngoai nhimg thong tin da cong bd &
phan 9.2 va 13.5;

) 9.4 Thong bao cho khach hang nhiing y kién phan hoi ma TQC nhén duoc lién quan
dén chat lugng san pham, dich vu cua khéach hang;

9.5 Tuan thu cac ndi quy, quy dinh ciia khach hang tai diém danh gia;

9.6 Thuc hién ddy du trach nhiém trong hop dong da ky v6i khach hang.

9.7 Bam bao su doc 1ap khach quan, khong thién vi va cong khai

e Thong qua chinh sach sir dung CGDG cua minh, thanh vién trong doan danh gia phai:
- Khéng c6 mdi quan hé vé tai chinh véi KH;

- Khéng c6 mdi quan hé gia dinh vdi cac 1anh dao chii chdt cua KH;

- Khéng tu van San phdm cho KH.

e Thong qua hoat dong cua HDCV. Cac thanh vién trong HPCV phai dam bao:

- Dai dién duoc loi ich cho tit ca cac bén;

- Khoéng chiu céc ap luc vé tai chinh; cong viéc; tinh cam trong cac quyét dinh ctia minh;
- Am hiéu luat phap.

e Thong qua hoat dong cta cac phong thir nghi€ém cam két doc 1ap, bao mat, khach quan;

e Cung cép cho KH cac thong tin vé chuan muyc ching nhan, quy dinh vé danh gia va
chimg nhéan san pham phu hop tiéu chuén, thu tuc cp, duy tri, dinh chi hogc thu héi ching
nhan phu hop tiéu chuan phu hop tiéu chuan va cac quy dinh vé str dung logo chimg nhan, phi
danh gia chung nhan.

e Lap danh muc cac t6 chirc, ca nhan c6 lién quan toi hoat dong danh gia ching nhan
ciia TQC tiém an nhitng mdi nguy dan dén sy khong cong bang va bién phap phong ngira
nham dam bao tinh cong bang trong hoat dong d4anh gia cta TQC;

° Tao‘dleu kién thuan 1(_)’1, dé khach hang cuq TQC c6 diéu kién tharp gia quyét dinh Iya
chon thanh phan doan danh gia néu KH nhén thay tiém an sy khong cong bang trong hoat dong
déanh gid chung nhan ciia TQC bdi thanh phan doan danh gia.

e Xay dung co ché giam sat trong qua trinh danh gia nhdam dam bao tinh cong bang,
TQC kién quyét khong str dung chuyén gia danh gia khong khai bao ro rang quan h¢ cia minh
v6i khach hang

R TQC khong tham gia thiét ké, phat trién, cai dat, duy tri, van hanh, cung cép cac
san pham/dich vu/qué trinh dugc TQC chung nhan.

e TQC sé& thong bao kip thoi vé bat cr sy thay ddi nao trong cac yéu cau ching nhén
cho khach hang, xem xét quan diém ciia cac bén lién quan, cong b6 cong khai cac thay d6i vé
yéu cau va kiém tra xac nhan viéc thuc hién nhiing diéu chinh can thiét cua cac t6 chirc duoc
chirmg nhan trong khoang thoi gian ma t6 chirc ching nhan cho 13 phii hop.

e TQC cung cip dich vu chung nhan cho khach hang khong dya trén quy mé cua
khach hang (to hay nho, it hay nhiéu nhéan vién, it hay nhiéu loai san pham...); Dich vu chimg
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nhan ciia TQC ciing khong hé quan tdm tdi viéc khach hang co phai 1a thanh vién cta cac hiép
hoi, nhom; viée ching nhan cho khach hang cting khong phu thudce vao, s6 luong chimg ching
chi ma TQC da cap. TQC ciing khong dua ra cac doi hoi qua dang vé tai chinh va cac didu
kién khac so véi cac diéu kién trong cac quy dinh, thu tuc cia TQC va cac yéu ciu cua cac
tiéu chudn 4p dung cho viéc ching nhan.

9.8 TQC cam két chi danh gia, tham xét, quyét dinh va giam sat ¢ nhimg van dé lién
quan cu thé dén pham vi khach hang dang ky chiig nhan

10. Hi¢u lyc ciia chirng nhan

10,1 TQC cég ching nhén phu hop tiéu chudn cho céc san pham cua khach hang dap
ung day du cac y€u cau cua tiéu chuan ma khach hang dang ky chirng nhan.

10.2 Hiéu luc cho tat ca cac chimg nhan phu hop Tiéu chuén/Quy chuén 1 03 nam ké
tlr ngay cap. Trong thoi gian ching nhan phu hop Tiéu chuan/Quy chuan cé hi¢u lyc, TQC
tién hanh danh gia giam sat san pham di duoc ching nhén bang cach: 1dy mau thir nghiém
trén day chuyén san xuat, tai kho hoic trén thi truong dé khing dinh chat lvgng san pham ludn
duogc duy tri, phit hop véi tiéu chuan twong tmg. Tuy thudc vao ban chit ctia san pham va hé
théng quan 1y chat lwong ma khach hang da thiét 1ap, TQC thoa thuan chu ky danh gia giam
sat chét lugng san pham. Chu ky danh gia giam sat khong ngan hon 12 thang/lan.

10.3. Dbi véi ching nhan 16 san phadm nhap khau, tiy theo ban chét ctia san pham va
phuong thire chimg nhén 1a Phuong thirc 01 hay Phuong thirc 07 ma gia tri cua chimg chi hop
chuan/hop quy s€ tuong trng la 01 nam hay chi c6 gia tri cho 16 hang.

11. Sir dung logo chirng nhan phi hop tiéu chuin

11.1 Khach hang da dugc TQC ching nhéan co quyén st dung logo cua TQC kem theo
ky hi€u cua ti€u chuan tuong g, chi tiét xem QD.03 — Quy dinh vé str dung logo va dau hi¢u
ching nhén cia TQC;

11.2 San pham da duge TQC chimg nhan hop quy co6 quyén sir dung logo cua TQC
kem theo ky hi€u cua quy chuén ky thuat twong tng, chi ti€t xem QD.03 — Quy dinh v¢ sur
dung logo va dau hi¢u chirng nhan cua TQC;

11.3 Khach hang dugc chirng nhan dugc sir dung d4u hiéu nhan biét trén dé tuyén
truyén, quang cdo trén cac phuong ti¢n thong tin dai ching va trén cac tai li¢u gidi thi¢u, tai
liéu giao dich thuong mai cua Khach hang; theo huéng dan néu ¢ ISO/IEC Guide 23; huéng
dan trong ISO/IEC Guide 67 va/hodc ISO/IEC 17067 (khi phu hop).

11.4. Néu khach hang cung cap ban copy cta tai liéu chirng nhan cho cac bén quan tam,
cac tai liéu phai dugc tai ban toan bd hay nhu dugc yéu cau bdi chuong trinh chimg nhan.

11.5. Khach hang chi dugc st dung d4u hiéu nhan biét trén dbi véi san phém da duoc
chimg nhan.

11.6. Khach hang phai tuan thii cac yéu cau cta cac chuong trinh chimg nhan vé st
dung dau chimg nhéan va thong tin lién quan téi san pham dugc chung nhan (néu co).

12. Duy tri viéc chirng nhan

12.1 Khach hang duoc chimg nhén phai duy tri viéc dam bao chat luong san pham va
duy tri viéc ching nhan trong sudt thoi gian hi¢u lyc cua chung chi; Trong truong hop TQC
phat hién khach hang khong thoa man cc yéu cau chimg nhan mot cach dang ké, thong qua
danh gia giam sat hay hoat dong khac, TQC sé& xac dinh mirc d§ anh hudng cua sy khong thoa
mén d6 va tién hanh cac hanh dong phu hop nhu danh gia dot xuat, dinh chi, thu hdi, huy
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chimg nhén. Trong trudng hop d6, cic bude trong qué trinh danh gia, xem xét hd so va ra
quyét dinh chtng nhan duoc tién hanh nhu quy dinh cia TQC va c6 xem xét t6i hd so danh
gi4 da luu ctua khach hang do.

12.2 Trong thoi gian hi¢u luc cua ching chi, TQC tién hanh danh gia giam sat nhém
xac nhan viéc duy tri chat  luong san pham cua khach hang. Viéc danh gia giam sat dugc tién
hanh cung véi viéc lay mau dai dién dé danh gia Xac sudt chat lugng san pham, trong chu ky
chimg nh4n san phdm (03 nim) TQC dam bao tat ca cac san pham déu dugc ldy mau thir
nghi¢m.

- Déi voi chimg nhan hop chudn 1an giam sat dau tién tién hanh liy mau thir nghiém
50% sO san pham ching nhén va lan giam sat thi hai tién hanh lay thtr nghiém 50% s6 san
pham con lai).

- Pbi v6i chimg nhan hop quy thi s6 lwong miu va chi tiéu thir nghiém/tirng mau cta
moi lan giam sat s€ theo cac quy dinh ctia Quy chuan va Thong tu/Quyét dinh ctia B§ nganh.

Chi phi thir nghiém do khach hang chi tra cho t6 chuc thir nghiém ma TQC chi dinh.
Tan suat giam sat phu thudc vao muc do anh hudng cta san pham t6i nguoi tiéu dung, cong
déng khi chat lvong khong dam bao; quy mé san xuit ctia khach hang. Tan suét giam sat duoc
thong nhat trong qua trinh thuong thao hop d6ng chimg nhan san phim nhung khong it hon 12
thang/lan. Cac yéu cau giam sat dugc cac bén lién quan trong qua trinh ching nhan thoa
thuén. TQC lap van ban vé cac hoat dong giam sat cua minh va dinh ky danh gia cac san pham
mang diu chimg nhan dé xac nhdn rang cac san pham dé tiép tuc phu hop voi cac tiéu chuan.

12.3 Trong thoi gian hiéu lyc ciia chimg nhan phu hop tiéu chuan ma khach hang dugc
ching nhan c6 nhiing thay ddi 16n ve: quyén s& hiru; dia diém; co ciu td chirc; dai dién lanh
dao; mo rong/thu hep nha xudng/trang trai/co s¢ san xuét hodc m& rong/thu hep danh muyc san
pham hodc pham vi san xut; sb lugng nhéan vién (trén 30 %); cac ngudn luc co tac dong quan
trong dén chat luong san phdm va cdp nhat tiéu chuan thi phai thong bao kip thoi bang vin
ban cho TQC dé TQC tién hanh danh gia mé rong/thu hep pham vi chirng nhan. Trong truong
hop kiém tra tiép, t6 chirc duoc chimg nhén khong dugc phep luu thong san pham di duoc
ching nhén nhung dang dugc san xuat voi nhimng thay doi d6 cho téi khi TQC c6 thong bao
twong tmg cho t6 chirc duge chirng nhan.

12.4 Khi co sy thay dbi vé tiéu chuan chimg nhan (ti€u chudn dugc ching nhan di 16i

thot), TQC phai tién hanh xem xét, danh gia lai, cap lai ching chi, xac dinh lai thoi gian gidm sat.

12,5 Ty mic do thay doi, TQC s& thoa thuan véi khach hang vé viéc danh gia gidm
sat bd sung. Moi chi phi phat sinh lién quan dén viéc danh gia giam sat bo sung s€ do khach
hang chi tra.

12.6 Cép lai chimng chi: Sau 3 ndm hiéu lyc cua chimg nhan phu hop tiéu qhuén hién
thoi, TQC tién hanh danh gia lai nhu lan dau va cap ching nhén phu hop tiéu chuén c6 hi¢u
luc 03 nam ti€p theo.

13. Pinh chi/ thu hdi chirng chi

13.1. Dinh chi sir dung chimg nhn phi hop tiéu chuan 1a viéc TQC ra quyét dinh dinh chi
c6 thot han vi¢e str dung chimg nhan phu hop tiéu chuan ctia Khach hang dugc chiimg nhan.

13.2. Thu hoi chimg nhan phu hop tiéu chuén 1a viée TQC ra quyét dinh thu hoi chimg
nhan phu hop ti€u chuan da cap cho khach hang va cham duat hiéu luc ctia chirng nhan;
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13.3. Tay mirc d9, TQC xem x¢t dinh chi sir dung hoac thu hoi chimg nhéan phu hop
ti€éu chuan da cap néu khach hang khong tuan thi mot trong cac diéu sau day:

— Sir dung chtng nhén phu hop tiéu chuin hodc logo ciia TQC trai voi quy dinh;
— Khong bb tri danh gia giam sat dinh ky nhu da thoa thuan;

— Khéng duy tri chét luong ctia san pham, vi pham cac quy dinh chimg nhan ctia TQC;
— C6 khiéu nai nghiém trong tir c4 nhan, t6 chtrc sir dung san pham ctia khach hang;
— Khong tra day du phi chimg nhan theo thoa thuan.

13.4 Trong thoi han hi€u luc cua ching chi, néu khach hang vi pham quy dinh tai muc
13.2 thi chimg chi bi dinh chi hiéu luc trong thoi gian t6i da 60 ngay cho dén khi TQC nhan
dugc cac hanh dong khic phuc phu hop. Néu trong thoi gian 60 ngay, khach hang khong co
cac hanh dong khic phuc phi hop thi chimg chi s& bi hity bo hiéu luc va thu hdi vinh vién.

Sau khi TQC dua ra quyét dinh dinh chi chting nhan, PCN s&:
- Cap nhat trang thai ctia khach hang lén Co s& dir li¢u.
- Yéu cu chu s hitu ching chi:
«  Théng bao toan bd dia diém bi dinh chi (néu lién quan).

«  Gri thong bao bang vin ban t6i cac khach hang hién tai va khach hang tiém
nang ve vi¢c dinh chi

«  Luu giit ho so thong bao toi khach hang.
«  Khong dugc tuyén bb trang thai “dugc ching nhan” ké tir ngay bi dinh chi.

~ Khi TQC da xac nhan dugc rang chua sé hitu ching chi di giai quyét cac nguyén nhan
dan dén viéc dinh chi, PCN sé&:

- Phuc hoéi chung chi
- Viét bao cdo bang van ban vdi cac ndi dung sau day:

* Bang chung vé viéc md ta cac nguyén nhan cua viéc dinh chi da duoc giai
quyet thoa dang nhu thé nao.

* Bado cdo xac nhan viéc phuc hoi ching chi
- Néumoét chung chi dugc phuc hdi, PCN sé:
«  Luu quyét dinh phuc hdi chtng chi trén co so dir liéu

¢ Theo sat chuong trinh giam sat tang cuong trong thoi gian t6i thiéu 14 1 nam
sau khi phuc hoéi chirng chi.
) Néu khong thuc hién viéc xac nhan tinh hiéu qua cta cc hanh dong khic phuc giai
quyét nguyén nhan dinh chi trong khung thoi gian quy dinh, TQC s& thu hoi chung chi.
Trong truong hop phuc h01 chimg chi di kém v6i thu hep chimg chi, TQC ciing s& thyc

hién nhitng thay ddi twong tu can thiét dé dam bao hé thong tai li¢u, cac thong tin cong khai,
vv dugc cap nhat, tranh tinh trang pham vi chirng nhan bi hiéu sai léch.

Khi dwa ra quyét dinh thu hdi chimg chi, PCN s& luu quyét dinh thu hdi trén co s¢ dit liéu
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13.5 Viéc dinh chi, thu hdi va phuc hdi chimg nhan phu hop tiéu chuan s& duge TQC
thong bao 1én website: http://tgc.vn va thong bdo cho cac t6 chuc/ca nhan c6 lién quan bang
van ban.

13.6 Khi bj dinh chi, thu hdi hogc hét hiéu luc ctia chimg nhan, khach hang phai ngimg
su dung tat ca cac tai liéu quang cdo c6 chura tham chi€u t61 chung nhén va thyc hién cac hanh
dong phu hop voi chuong trinh chiing nhan va cac hanh dong dugc yéu cau khac.

14. Boi thuong trach nhiém va khiéu nai

14.1 Néu trong qué trinh danh gia ching nhan, khach hang dugc ching nhan dua ra
bang chimg vé viéc TQC géy ra thiét hai cho khach hang va dé nghi bdi thuong, TQC s& xem
xét boi thuong cho thiét hai dé, gia tri bdi thudong s& duge TQC thoa thudn chi tiét v6i khach
hang. Trong trudng hop hai bén khong thoa thuan dwgc vdi nhau vé gia tri boi thuong thi dua
ra trong tai kinh té giai quyét;

14.2 Khach hang c6 thé khiéu nai cac hoat dong lién quan dén qua trinh danh gia,
chimg nhén cua TQC. TQC s€ xem x¢t, giai quyet khiéu nai ciia Khach hang. Néu khach hang
khong dong ¥ voi quyét dinh giai quyét khiéu nai cia TQC thi khach hang c6 quyén yéu cau
giai quyét theo quy dinh cta phép luat;

14.3 Khong bén nao phai chiu trach nhiém boi hoan cho nhau néu co nhimg yéu to
khach quan xay ra nim ngoai tim kiém soat cta hai bén nhung phai théng bao cho nhau vé
cac su kién nay bang fax, hay thu tin trong vong 5 ngay ké tir ngay dién ra.

15. Cac khoan chi phi

15.1. Cac khoan chi phi cho hoat dong danh gid, chimg nhan san pham duoc xac dinh
trong Hop dong. Khach hang khong phai tra bat ki khoan chi phi nao khac cho TQC trir chi
phi cho danh gid bo sung dugc quy dinh tai diém 13.2 muc nay;

15.2. Khi can phai tham tra hanh dong khic phuc ctia khach hang tai diém duoc danh
gia, cac chi phi di lai, Iuu trti cho chuyén gia danh gia ciia TQC do khach hang chi tra;

15.3 TQC phat hanh hoa don tai chinh cho toan bd chi phi danh gia, chung nhan cua
TQC. Viéc cham thanh toén sau 30 ngay ké tir ngay phat hanh hoa don, bén Khach hang phai
chiu 13i sudt 1,5% trén thang cho phan gié tri can phai thanh toan;

15.4 TQC ra quyét dinh dinh chi chimg nhan phi hop tiéu chuan dbi v6i Khach hang
khong thanh toan chi phi danh gia, chimg nhén sau 60 ngay ké tir ngay TQC phat hanh hoa don.
Viéc khéi phuc chimg nhan phu hop tiéu chuin s& dugc thyc hién sau khi Khach hang thanh
toan chi phi danh gia chung nhan

16. H6 so' cin lwu giir

TT Hb so Misé | Noilyy | |DOT8Ian
luwu
L. Quyét dinh chimg nhan san pham F01.Qb02 PCN 6 nam
2. | Quyét dinh chimg nhan san pham nhap khau F02.Qp02 | PCN 6 ndm
3. Quyét dinh dinh chi hiéu luc gidy chimg nhan PCN 6 nim
. T & F03.Qb02

san pham
4. ét dinh hity b6 hié idy chimg nhan s3 PCN 6 nam

S}%ﬁt dinh huy bo hiéu luc giay chung nhan san F04.QD02

Page 10/17



https://tqc.vn/
http://tqc.vn/

T & C QUY PINH CHUNG VE CHUNG

Ma hi¢u: QP.02

LAn ban hanh: 03

o - s NHAN SAN PHAM
Mm Hiéu luc: 09.02.2022
> Gidy chung nhan hop chuén san pham F05.QDb02 PCN 6 nam
® | Giéy chiig nhn hop quy sén phim Fo6.Qpo2 | TCN | onam
7| Giéy ching nhan hop quy san phim nhap khdu | FO7.QD02 | N 6 nam

Page 11/17



https://tqc.vn/

o\ . . M4 hiéu: QD.02
|_ AN " QUY PINH CHUNG VE CHUNG [

BEN VONG Cl;JiNG PHAT TRIEN NHAN SAN PHA&M Lan ban hanh: 03

https://tgc.vn Hiéu luc: 09.02.2022

PHU LUC 1: QUY TRINH CHUNG NHAN SAN PHAM CUA CAC CO SO SAN XUAT
TRONG NUGC
BUOC 1: TIEP XUC BAN DAU
- Khi nhan duoc nhu cau ching nhin cua khach hang, Nhan vién phong Kinh doanh tiép xtc véi
khach hang nham thu thap cac thong tin can thiét, truong hop can thiét Nhan vién kinh doanh tryc
tiép xubng dia diém san xuat kinh doanh ciia khach hang dé khao st so bo, trao doi cach thirc
trién khai.
- Nhan vién Phong kinh doanh dé nghi khach hang hoan thién Bang ky chimg nhén va cac tai liéu
can thiét theo yéu cau trong Dang ky chung nhan dé gui toi Phong Chirng nhén.
BUOC 2: TIEP NHAN PANG KY CHUNG NHAN SAN PHAM
a) Nhan dang ky chirng nhdn
Sau khi ky két hop dong chimg nhan (ké ca chimg nhian mo rong, chuyén doi, danh gia lai), khach
hang hodc nhan vién sale chuyén ban Pang ky ching nhan cta khach hang cho PCN.
Hinh thirc givi ding ky cé thé lwa chon mét trong hai hinh thirc sau:
- Gui ban chinh qua duong buu dién hodc ban fax (Gidy dang ky phai co chit ky xac nhan cta
nguoi dai dién cua khach hang) hodc
- Gui Gidy dang ky qua email (dinh kém ban word, khong can ky xac nhan)
BUOC 3: LEN KE HOACH DANH GIA
+ Khong qua 02 ngay lam viéc ké tir khi nhan dugc ho so ddng ky ching nhan ciia khach hang do
PCN gtri, Truong doan danh gia phai Lap ké hoach danh gia theo F.06.03 giri cho khach hang
thong qua email hodc gii qua dudng buu dién va sau d6 goi dién dé xac nhan lich danh gia véi
khach hang, dong thoi thong bao va hudng din khach hang vé viéc ¢ 02 ngay 1am viéc dé phan
hoi vé ké hoach d4anh gia theo phan “Phan hdi ciia khich hang vé ké hoach” trong Ké hoach
danh gia F.06.03 dé phan hdi lai TQC.
BUOC 4: TIEN HANH DANH GIA
4.1. Giai doan 1 - Danh gia so b§/ Stage I-Pre-auditing
Tuy thudc vao ddi twong san pham, Chuong trinh danh gi4 thi viéc hoach dinh danh gia so bo c6
thé dugc yéu cAu tién hanh tai dia diém san xuét kinh doanh/trang trai/co s¢ san xuét cua khach
hang (khi d6 phai 1ap ké hoach giri cho khach hang) hoic tai Trung tim TQC (trudng hop danh
gia tai TQC thi khong can 1ap ké hoach danh gid).
Danh gia so bd duoc thuc hién nhim danh gia hé théng quan 1y chat luong san phadm/hé thong
kiém soat chat lugng san pham cta khach hang di sin sang cho cudc danh gia chinh thirc (chimg
nhan) hay chua.
4.2. Giai doan II - Panh gia chirng nhan
Panh gia chimg nhan san phdm bao gdm ba ndi dung:
1. Panh gia ndi dung cong bb tiéu chuin co sé ap dung hodc Béan thong tin /thong sb ciia san
pham do khach hang san xut.
2. Panh gia diéu kién dam bao chat luong/diéu kién san xuét ciia khach hang, c6 thé két hop
v6i danh gia cac hé théng khéac nhu: ISO 9001; ISO 22000; HACCP, VietGAP, ....; Chuyén
gia danh gia diéu kién dam bao chét luong/diéu kién san xuat 13 chuyén gia co cac chung chi
chuyén gia d4nh gia twong (mg véi cc tiéu chuan trén. Truong hop khich hang chua c6 hé
thdng quan 1y chat lugng thi chuyén gia danh gia tién hanh dénh gia K& hoach dam bao chit
luong/quy trinh kiém soat chét lwong san pham ctia khach hang.
3. Kiém tra tai cho (cam quan, ngoai quan, ...) va 1ay mau thir nghiém. Trong mot sd truong
hop, ngudi 1dy mau 14 ngudi phai ¢6 chimg ch1 ldy mau. Ngoai ra, chuyén gia danh gia diéu
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kién dam bao chat luong s& kiém ludn 1a nguoi ldy mau.

4.2.2. CAC NOI DUNG PANH GIA CHUNG NHAN SAN PHAM
Chuyén gia danh gia ghi lai cac diém khong phu hop dugc phat hién trong qua trinh danh gia vao
bdo cdo danh gia; Tong hop tai cude trao d6i ndi bo doan danh gia va diwa ra két quda danh gid
trong bao cdo danh gia gom cdc phat hién khong phu hop va cdc khuyén cdo; Nhitng diém khong
phu hop phal dwoc dem ra thao ludn voi khach hang nham dam bdo sy chinh xdc cia cdc bang
chitng va diém khéng phit hop dwge khdch hang thau hiéu.
Phat hién dénh gi4 duogc chia thanh 4 loai: Phu hop; khuyén céo (Ob); khong phu hop nhe (minor
NC) va khong phu hop ning (major NC), Nghiém trong (Critical - Cr-NC) Véi mdi loai duoc
nhan dién va ap dung ché tai theo Quy dinh tai Phu luc 1.
4.2.2.1 Pdinh gid nji dung cong bé tiéu chudn sin phim hodc Bdn thong tin/thong so ky thudt
cua san phcfm
a) Danh gia hi¢u lyc cua viéc ap dung: Chuyén gia danh gia xem xét noi dung Quyét dinh/vin ban
ban hanh tiéu chuan co s& hodc Quyét dinh/vin ban 4p dung Quy chuin Viét Nam/Tiéu chuan
Viét Nam/Tiéu chudn Qudc té va coi d6 1a bang chimg cho viéc cam két 4p dung cua lanh dao
doanh nghiép.
b) Déi véi truong hop khach hang c6 xay dung Tiéu chuan co sé: Chuyén gia danh gid kiém tra
noi dung tiéu chuan co sé ctia khach hang
c) PBi véi trueong hop khach hang khong xay dung Ti€u chuan co 6 cho san pham thi khach hang
phai cung cap tai liéu/van ban moé ta cac thong tin chi tiét (thong s ky thuat) cia san pham va
chuyén gia ldy d6 1am cin cir dé so sanh, dbi chiéu sy phu hop véi Tiéu chuin/Quy chuin do
doanh nghiép ap dung.
4.2.2.2 Pinh gid diéu ki¢n dim bdo chit hrong/diéu kién sin xuat (qua trinh sin xuit):
Viéc danh gia diéu kién dam béo chat luong dugc thuc hién gé)m 02 nodi dung:
1. Panh gia hé théng Quan ly chét lu’ong/Ké hoach dam béo chat luong/Quy trinh kiém soat chat
luong san pham/Quy trinh san Xuét san pham.
2. banh gia diéu kién san xut theo cac Quy chuan/Tiéu chuan/Thong tu/Quy dinh vé diéu kién
san xuat ddi véi cac linh vuc san xuét san pham dac thu.
a) Doi véi trwong hop khdch hang di cé hé thong qudn Iy chit lwong dwoc chirng nhén:
Néu khach hang di c6 ching chi hé théng quan 1y chat lugng: ISO 9001, ISO 22000, HACCEP, ...
con gi tri trén 12 thang do TQC cip hoic bai t6 chire chimg nhan duoc TQC thira nhan cip thi
diéu kién dam bao chat luqng/diéu kién san xuét cia khach hang dugc thtra nhan; Chuyén gia
danh gia khong can danh gia diéu kién dam bao chét luong, Tuy nhién van phai Panh gia theo cac
checklist danh gia cho timg linh vuc dugc quy dinh trong cac Quy trinh chimg nhan san pham
riéng (néu co).
Trudng hop khach hang c6 chimg chi ctia to chire chua duoc TQC thira nhan hoac duoc thira nhén
nhung thoi gian con hiéu lue it hon 12 thang thi van phai danh gia diéu kién dam béao chat luong.
b) Doi véi trwong hop danh gid chirng nhén sin pham két hop véi danh 1 gid h¢é thong OLCL

- Qua trinh danh gia diéu kién dam bao chit lugng tuan theo cac hudng dan danh gia cac hé théng
quan 1y chat luong twong tmg;
¢) Déi véi khdch hang chwa cé hé théng quén Iy chit luong:
Vigc danh gia qua trinh san Xudt phai xem xet day du t6i cac diéu kién kiém soat ctia nha san xudt
lién quan dén viéc tao thanh san pham nham dam bao duy tri on dinh chat luong san pham, hang
hoa. Cac diéu kién kiém soat bao gdm:
a) Kiém soat hd so ky thuat ctia san pham (tai liéu thiét ké, tiéu chuan k¥ thuat ctia san pham);
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b) Kiém soat hd so toan bo qua trinh san xuat tir diu vao, qua cac giai doan trung gian cho dén khi
hinh thanh san pham bao gdm ca qué trinh bao goi, xép dd, luu kho va van chuyén san pham
(Panh gia Ké hoach dam bao chét luong/Quy trinh san xuét)

¢) Kiém soat ho so chét luong nguyén vt liéu, ban thanh pham va thanh pham

d) Kiém soat ho so trang thiét bi cong ngh¢ va trang thiét bi do luong, kiém tra, thir nghiém;

@) Kiém soat ho so trinh d6 tay nghé cong nhan va can bo ki thuat;

e) Cac ndi dung ky thuét can thiét khac

Bat ké sy khong dap img mét yéu cau nao néu trén déu bj coi 1a diém khong phu hop. Chuyén gia
danh gia chi chip nhan két qua danh gia diéu kién dam bao chit lwong khi toan b cac diém phat
hién trong qua trinh danh gia duoc kiém soat va khic phuc.

4.2.2.3 Lay miu dé thir nghi¢m

a) Kiém tra cam quan, ngoai quan méu tai ché:

- Céac phuong phap lay mau va ¢& mau dugc quy dinh trong cic quy dinh riéng tuong tmg. Cac
chi tiéu thir nghiém tai chd duoc quy dinh trong cac quy dinh riéng twong tng hoic trong Tiéu
chuin Viét Nam/Tiéu chuin co sd/Ban thong tin chi tiét san pham cta khach hang.

- Trudong hop két qua kiém tra cdm quan ngoai quan tai chd 1an thir nhit khong dat, chuyén gia
danh gia tién hanh kiém tra lai 1an hai. Néu lan hai khong dat thi dimg d4nh gia. Truong doan
danh gia 1ap bao cao danh gia, trong bao cao danh gia phai thé hién ndi dung mau thir nghiém
hién truong khong dat.

b) Liy mau thir nghi¢gm mau dién hinh/mdu dai di¢n:

- C& mau (khéi luong mau) déi vai tig san pham cu thé duoc quy dinh trong cac Quy dinh riéng
tuong ung.

- Vi tri iy mAu doi khi duoc quy dinh cu thé nhung vé nguyén tic, 14y mau phai dam bao lay
dugc trén day chuyén san xuat, kho va ngoai thi truong;

- Mbi mau thir nghiém duogc chia 1am 03 mau, c6 niém phong va mi héa miu cua trudng doan
danh gia. Mot phan luu khach hang, mot phan chuyén phong thir nghiém va mot phan luu tai to
chirc chirng nhan.

- Chuyén gia danh gia lap 02 bién ban 1iy mau. Mot giao cho khach hang va mot ban luu hd so
chung nhan.

BUOC 5: THAM TRA KET QUA DANH GIA

5.1. Tham tra tinh ddy dii, phit hop quy dinh ciia ho so

- Sau cudc danh gia, PCN c6 trach nhiém lién hé khach hang (qua email, dién thoai) dé theo ddi,
d6n ddc viée hoan thién cac Hanh dong khic phuc (néu co).

5.2. Danh gid két qud thir nghiém mdu

Sau khi c6 két qua thir nghiém san pham, PCN chuyén Két qua cho chuyén gia truéng doan dé
thyuc hién tham tra két qua.

- Trong truong hop két qua thir nghiém khong dat, Truong doan danh gia thong bao cho khach
hang thue hién hanh dong khic phuc can thiét va tién hanh 14y mAu thtr nghiém lai nhimng chi tiéu
khong dat.

Trong thoi gian 02 ngay ké tir ngay nhan Két qua thir nghiém, Chuyén gia dénh gia c6 trach nhiém
hoan thién Bao cdo két qua thir nghiém theo giri vé Phong ching nhan.

BUGC 6: QUYET PINH CHUNG NHAN

6.1. Kién nghi chirng nhén

Sau khi hoan thién viéc tham tra theo cac ndi dung néu & Budc 05 Phong chimg nhan tap hop day
da hd so danh gia, hd so thdm tra va thuc hién du théo cac Quyét dinh ching nhan/Ching
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chi/Théng bao dé trinh Giam déc phé duyét.

6.2. Quyét dinh chitng nhén:

- Trudng hop cap chimg chi cho khach hang: Dy théo quyét dinh cap chimg chi va chimg chi dé
chuyén cho khach hang xac nhan. Sau khi khach hang xac nhan ndi dung ching chi, PCN soan thao
quyét dinh cp chimg chi va in chtmg chi trinh Giam déc ky ban hanh. Hiéu luc ching chi 14 03 nam.

- Truong hop khong cap chimg chi cho khach hang: PCN soan thao cong van Thong bao cho
khach hang vé viéc khong cap ching chi va cé néu 16 ly do

Thoi han: Trong thoi gian 03 ngay lam viéc ké tir ngay nhan dugc Béo cdo két qua thir nghiém
Phong PCN phai hoan thanh viéc trinh ky Quyét dinh va ching chi chimg nhan san phdm hop
chuan/hop quy hodc Thong bao khong dat cho khach hang.

BUOC 7: GIAM SAT DUY TRI CHUNG NHAN (DPINH KY)

7.1. Theo doi vi¢c duy tri giam sdt

- Panh gia giam sat nham tim kiém bang chimg sy duy tri ¢6 hiéu lyc cua hé thong kiém soat chét
luong san pham va chat luong san phim duoc duy tri 6n dinh so véi véi tiéu chuan/Quy chudn
twong ung. Chu ky danh gia giam sat phu thuéc vao mdi tiéu chuin/quy chuan/quy dinh nhung
khong qua 12 thang/lan.

7.2. Tri hoan danh gia giam sat

Trong truong hop khach hang dua ra dé nghi tri hodn danh gia gidm sat va kém cac bang ching
chimg minh va dam bao hé théng quan 1y van duoc dang duogc duy tri theo yéu cau cua Tiéu
chuén thi TQC s& xem xét dé nghi tri hodn cua khach hang va tra 161 bang van ban hodc email toi
khach hang vé viéc chdp nhan tri hodn khong qua 60 ngay so véi ngdy quy dinh danh giam sat.

7.3. Thu tuc danh gia giam sat

Danh gia giam sat khong c6 giai doan danh gia so bd, Chuyén gia danh gia tién hanh danh gié tai
co s, cac budc tién hanh tuong tw nhu danh gia chimg nhan.

- Viéc ldy mau thir nghiém san pham 1a bat budc va hinh thirc ldy mau tiy theo Phuong thirc
chung nhan quy dinh trong Chuong trinh chirng nhan.

- Pham vi d4nh gi4 gidm sat khong nhét thiét danh gia toan b hé thong ma c6 thé chi tap trung
vao mdt sO bd phan, quy trinh ma chuyén gia danh gia truong doan nhan dinh can tim bang ching
ctia sy pht hop nhung van phai bao trum day du cac linh vyc theo pham vi chimg nhan.

BUGC 8: DANH GIA CHUNG NHAN LAI

- Panh gia chimg nhan lai 1a cudc danh gia duogc tién hanh trude khi ching chi chimg nhan san
phﬁm hét hiéu lyc.

- Cugc danh gid chung nhan lai dugc hoach dinh va tién hanh dé xem xét danh gia sy dap tng lién
tuc tAt ca cac yéu cau lién quan dén tiéu chuan va phai duoc tién hanh trudc khi chimg chi hét hiéu
luc it nhat 01 thang.

- Qua trinh danh gia lai dugc tién hanh nhu mot cudc danh gia ching nhén, trir trudng hop khong
c6 su thay d6i dang ké vé hé théng quan 1y chat lvong/ké hoach dam bao chét lugng hién tai cia
khach hang thi khong can ¢ cudc danh gia giai doan 1 (danh gia so bo).

- Cudc danh gia chimg nhan lai phai xem xét viéc van hanh hé thong quan 1y chat lwong/ké hoach
dam bao chat luong tai thoi diém chuing nhan, bao gém viéc xem Xxét cac bao cao cua cudc danh
gid gidm sat trudc: tinh hi¢u lyc cta toan bd hé théng, ké cé cac thay ddi ndi bd va bén ngoai cling
nhu kha nang 4p dung ddi véi pham vi chirng nhan; viéc van hanh HTQL da duogc chung nhan dé
dat duge chinh sach va muc tiéu cua td chirc; tinh hiéu luc cua toan bd hé théng kiém soat chét
lwong ké ca cac thay doi ndi bo va kha niang ap dung d6i voi pham vi chimg nhén.
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- Khi hoat dong chirmg nhan lai dugc hoan thanh trudc thot han cua chimg nhan hién thoi thi ngay
hét han ctia ching nhan méi c6 thé dua trén ngay hét han ctia chirng nhan hién thoi. Ngay cip gidy
chimg nhan méi phai dung hodc sau ngdy quyét dinh chimg nhan lai.

- Sau khi hét han chimg nhan, to chiic chimg nhan cé thé khoi phuc chimg nhén trong vong 6
thang véi diéu kién hoat dong chung nhan lai da hoan thanh hodc it nhét giai doan 2 phai dugc
thyc hién. Ngay hiéu luc cta gidy chimg nhan phai ding hodc sau ngdy quyét dinh chimg nhan lai
va ngay hét han phai dua trén chu ky chirng nhan trude do.

CAC HINH THUC DANH GIA KHAC.

PANH GIA BO SUNG

- Khi TQC can xem xét danh gia hi¢u lyc cac hanh dong khac phuc hodc can co cac hanh dong
tiép theo khi bi dinh chi hiéu luc ching chi, hodc can danh gia bd sung cho cudc danh gia trude thi
TQC phai tién hanh mot cudc dénh gia bd sung va phai thong bao cho khach hang.

- Trinh ty, thu tuc dénh gia bd sung twong tu danh gia giam sat

PANH GIA MO RONG/NANG CAP/ CHUYEN POI TIEU CHUAN

- Khi khach hang c¢6 nhu cdu danh gia mé rong, thu hep pham vi hodc ning cap tiéu chuan ap
dung thi phai ky két mot hop dong phu va gui ban Dang ky chung nhén F.08.01 cho TQC. Cac
budc tién hanh trong danh gia mé rong/ning cap duoc thuc hién nhu danh gia giam sat.

- TQC thuc hién viéc xem xét ding ky va xac dinh hoat dong danh gia nao can thyc hién dé quyét
dinh ¢6 cho phép mo rong chimg nhén hay khong

PANH GIA DOT XUAT

- Khi ¢6 yéu cau cta co quan quan 1y, hoic TQC can xem xét cac khiéu nai, danh gia cac thay dbi
hoic can c6 cac hanh dong tiép theo khi bi dinh chi chig chi thi TQC phai tién hanh 1 cudc danh
gia dot xuat khach hang,

- Trinh ty, thu tuc danh gia dot xgét tuong tu danh gid gidm sat

PANH GIA CHUYEN POI TO CHUC CHUC NHAN

- Panh gia chuyén ddi 1a viéc TQC danh gia, cip chimg chi cho khach hang ma khach hang d6 da
c6 chung chi cua t6 chuc chuing nhan dugc TQC thira nhan.

- Diéu kién dé duoc danh gia chuyén d6i 1a ching chi phai con hiéu luc it nht 06 thang. Hiéu luc
ctia chimg chi do TQC cap bang thoi gian hiéu luc con lai ma t6 chirc chimg nhan duoc TQC thira
nhan c4p cho khach hang

- Khi khach hang c¢6 nhu cau danh gia chuyén doi, Phong Kinh doanh tién hanh dam phan ky hop
dong giam sat theo hinh thirc: S6 lan danh gia giam sat bang s0 lan dénh gia giam sat ma t6 chirc
chig nhéan cap ching chi d4 thoa thuan trir di s6 1an dénh gia giam sat ma t6 chirc d6 da thuc hién.
- Khach hang 1am vin ban dé nghi sir dung dich vu danh gia ctia TQC va tai liéu bd sung theo mau
bang ky chirng nhan twong ing

- Trinh tu, tha tuc danh gia chuyén déi tuong tu danh gia giam sat
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PHU LUC 2: QUY TRINH CHUNG NHAN SAN PHAM NHAP KHAU
Budc 1: Tiép xiic ban dau dé trao doi thong tin:
- Nhan vién phong Kinh doanh tiép xiic v6i khach hang nham thu thap cac thong tin can
thiét. D& nghi khach hang hoan thién Pang ky ching nhan va Hop ddng chimg nhan.
- Mau ding ky chimg nhan san pham vat liéu xay dung nhap khau.
Budrc 2: Tiép nhan ding ky chitng nhan
Khach hang gti ban Ping ky ching nhan san pham vat liéu xdy dung nhap khau theo
cho TQC kém cc tai liéu lién quan gom:
- Ban sao ding ky kinh doanh cta cong ty/doanh nghiép nhap khau (néu doanh nghiép
da ting ching nhan hop quy & TQC thi khong can cung cip ho so nay)
- Ban sao to khai hai quan, hop dong nhdp khau, hoa don thuong mai, van don lién
quan dén 16 hang.
- Phiéu phan tich ctia nha san xuit (CA/CQ néu cd);

Buwéc 3: Chuan bi ldy miu

Phong Chutng nhan lién hé véi khach hang hoan thién céac thu tuc ching nhan san pham,
thong bao ké hoach 1dy mau thir nghiém 16 san pham cho khach hang qua email va dién
thoai x4ac nhan v6i khach hang dé dong y vé ké hoach lay mau.

Buwéc 4: Thir nghiém va danh gia miu dién hinh, bao gom:

- Kiém tra cam quan va ngoai quan san pham cua 16 hang tai hién trudng.

- LAy mau dién hinh dé thir nghiém tai Phong thir nghiém va kiém dinh vat liéu xay
dung ciia TQC, phuong phap 1y miu, ¢& miu (quy cach/kich thudc) duoc quy dinh
trong cac Quy dinh riéng phuc vu ching nhén vat liéu xay dung tuong tng (QPR .xx)

- Chuyén gia lay mAu tién hanh niém phong mau va ghi nhén Bién ban ldy mau.

- Sau khi lay mau, chuyén gia ldy mau tién hanh giri mau t6i Phong thir nghiém va lap Bién
ban giao nhan rn?lu va yéu cau thir nghiém.

Buwéc 5: Thim tra két qua thir nghiém rrﬁu san ph'flm do Phong thir nghiém va kiém
dinh vat li¢u xay dung tra két qua. Viéc tham tra két qua thir nghi¢ém do Chuyén gia k¥
thudt c6 chuyén nganh hodc dugc phé duyét code lién quan dén linh vuc.

Budc 6: Quyét dinh chirng nhin:

Néu két qua Thir nghiém méu san phdm pht hop v6i yéu ciu chimg nhén, khach hang s&
duoc cap Gidy chimg nhan pht hop Quy chuan ki thuét vé vat liéu xay dung nhap khau
va cip ddu hop quy ciia TQC (mau Gidy chimg nhan va Quyét dinh theo QD.02 Quy dinh
vé chimg nhan san pham).

Budée 7: Lam thii tuc thong quan 16 hang vit liéu xiy dung nhap khau

Sau khi nhan dugc cap Gidy chirg nhan hop quy cho 16 hang, khach hang cung cép cho
hai quan dé 1am thu tuc théng quan 16 hang va dan tem hop quy cho san pham phan phdi
trén thi truong (néu can thiét).
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